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FIG.31

C START )
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READ SWF OF PREVIOUS
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DELETE SCREEN ITEM OF
PRECONDITION FROM SWF OF
PREVIOUS SCREEN
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NODE OF DELETION SCREEN
FROM CHILD NODE OF
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FIG.36
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1
IMAGE FORMING APPARATUS OF
DISPLAYING A RELATIONSHIP OF
SCREENS FOR VISUALIZING SCREEN
TRANSITION, INFORMATION PROCESSING
SYSTEM, INFORMATION PROCESSING
METHOD AND RECORDING MEDIUM

BACKGROUND OF THE INVENTION

1. Field of the Invention

The present invention relates to an image forming appara-
tus, an information processing system, an information pro-
cessing method and a recording medium.

2. Description of the Related Art

When a user purchases an image forming apparatus (MFP:
Multifunction Peripheral), individual solutions may be
simultaneously provided with the image forming apparatus
so that the user can use the image forming apparatus under an
environment suitable for the user. Solutions to be provided to
users may be determined by preliminary discussions between
the users and system engineers (SE).

Customization of user interfaces (Ul) may be assumed to
be changed by the system engineers (SE) in conformity with
user environments. For example, if it is prohibited to send an
e-mail and it is permitted to arrange scanned data in a folder,
there is provided customization with which a button for send-
ing the e-mail is not displayed.

The customization of Uls of image forming apparatuses of
the same types which are simultaneously introduced may
have been specially dealt with. In presently available appara-
tuses, there is a need for a user customizing the Ul. For
example, Patent Documents 1 and 2 disclose panel custom-
izing methods for the image forming apparatuses.

On the other hand, there may be various types in the cus-
tomization. For example, when screen transition is custom-
ized, there is a probability that, if a screen transition is cus-
tomized, screens prior to and following the customized screen
are affected by the customization. Therefore, the customiza-
tion is not easy for the user. Therefore, if known techniques of
the customization are applied, SEs and so on ordinarily real-
ize requested customization of the screen transitions. Said
differently, there is a problem that the user may not arbitrarily
customize the screen transition and the like which are difficult
to customize.

For example, a technique related to a document using a
hierarchical structure is described in Patent Document 3.
However, the technique is not easily applicable to the cus-
tomization of the screen transition. For example, if the hier-
archical structure is applied to the customization of the screen
transition, the screen to be added or deleted affects screens
displayed prior to and following the screen to be added or
deleted. Therefore, it is not possible to simply add or delete
the screen.

Patent Document 1: Japanese Laid-Open Patent Application

No. 2009-48397
Patent Document 2: Japanese Laid-Open Patent Application

No. 2002-182914
Patent Document 3: Japanese Laid-Open Patent Application

No. 2009-271681

SUMMARY OF THE INVENTION

Accordingly, embodiments of the present invention may
provide a novel and useful image forming apparatus, an infor-
mation processing system, an information processing method
and a recording medium, which enable a user to freely cus-
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tomize screen transition of a hierarchical structure, solving
one or more of the problems discussed above.

One aspect of the embodiments of the present invention
may be to provide an image forming apparatus including a
first memory unit configured to store screen transition infor-
mation in which a screen transition of applications is
described in a hierarchical structure; a second memory unit
configured to store conditional information in which Uls for
previous screens and posterior screens are associated for each
screen; a display unit configured to display the screen transi-
tion in the hierarchical form based on the screen transition
information; and a customization control unit configured to
control customization based on the conditional information
corresponding to a screen to be customized and update the
screen transition information when the screen transition dis-
played in the display unit is customized.

Additional objects and advantages of the embodiments
will be set forth in part in the description which follows, and
in part will be clear from the description, or may be learned by
practice of the invention. Objects and advantages of the
invention will be realized and attained by means of the ele-
ments and combinations particularly pointed out in the
appended claims.

It is to be understood that both the foregoing general
description and the following detailed description are exem-
plary and explanatory only and are not restrictive of the inven-
tion as claimed.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 illustrates an example of a customizing system of an
embodiment.

FIG. 2 is a block chart illustrating an example of hardware
of the information processing apparatus of the embodiment.

FIG. 3 is a block chart illustrating a MFP of the embodi-
ment.

FIG. 4 is a block chart illustrating an example of the MFP
of the embodiment.

FIG. 5 illustrates an example of conditional information of
the embodiment.

FIG. 6 illustrates an example of screen transition informa-
tion.

FIG. 7 is an example of screen transition displaying a tree
structure.

FIG. 8 illustrates an example of a customizing process in
the embodiment.

FIG. 9 illustrates a first customizing example of the
embodiment.

FIG. 10 illustrates an example of first additional screen
information.

FIG. 11 illustrates an example of first preconditions and
postconditions of the additional screen information.

FIG. 12 illustrates an example of first updated screen tran-
sition information.

FIG. 13 illustrates a second customizing example of the
embodiment.

FIG. 14 illustrates an example of second additional screen
information.

FIG. 15 illustrates an example of second preconditions and
postconditions of the additional screen information.

FIG. 16 is a flowchart illustrating an exemplary process for
preconditions of the embodiment.

FIG. 17 illustrates a first exemplary screen to which screen
items are added to a previous screen.

FIG. 18 is a flowchart illustrating exemplary postcondi-
tions for a screen prior to a screen to be added.
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FIG. 19 is a flowchart illustrating exemplary preconditions
for a screen following a screen to be added.

FIG. 20 illustrates an example of updated second screen
transition information.

FIG. 21 illustrates a third customizing example of the
embodiment.

FIG. 22 illustrates an example of third additional screen
information.

FIG. 23 illustrates an example of third preconditions and
postconditions of the additional screen information.

FIG. 24 illustrates a second exemplary screen in which
screen items are added to the previous screen.

FIG. 25 is a flowchart illustrating an exemplary process for
the preconditions of the embodiment.

FIG. 26 illustrates an exemplary screen in which no screen
item is included.

FIG. 27 illustrates an example of updated third screen
transition information.

FIG. 28 illustrates a fourth customizing example of the
embodiment.

FIG. 29 illustrates an example of deletion screen informa-
tion.

FIG. 30 illustrates an example of preconditions and post-
conditions of the deletion screen information.

FIG. 31 is a flowchart illustrating a first process for pre-
conditions at a time of deleting a screen of the embodiment.

FIG. 32A and FIG. 32B illustrate deletion of the screen
item.

FIG. 33 illustrates an example of updated fourth screen
transition information.

FIG. 34 illustrates a fifth customizing example of the
embodiment.

FIG. 35 illustrates examples of preconditions and postcon-
ditions of the deletion screen and a screen of the postcondi-
tions.

FIG. 36 is a flowchart illustrating a second process for
preconditions at a time of deleting a screen of the embodi-
ment.

FIG. 37 is a flowchart illustrating an exemplary process for
the postconditions at the time of deleting the screen of the
embodiment.

FIG. 38A and FIG. 38B illustrate addition of the screen
item.

FIG. 39 illustrates an example of updated fifth screen tran-
sition information.

FIG. 40 is ablock chart illustrating an example of functions
of an information processing apparatus of a modified
example.

DETAILED DESCRIPTION OF THE PREFERRED
EMBODIMENTS

A description is given below, with reference to the FIG. 1
through FIG. 40 of embodiments of the present invention.

REFERENCE SYMBOLS TYPICALLY
DESIGNATE AS FOLLOWS

1: information processing apparatus;

2: server;

5: MFP;

11, 51: control unit;

12, 52: main memory unit;

13, 53: auxiliary memory unit;

14, 54: external memory apparatus I/F unit;
15, 55: network I/F unit;

16: input unit;
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17, 57: display unit;

56: operations unit;

58: engine unit;

101, 201: communication unit;

102, 202: sending unit;

103, 203: receiving unit;

104, 204: customization control unit;
105: memory unit;

106, 206: display screen control unit;
107, 207: operations input unit; and
108, 208: display unit.

Embodiment

<System>

FIG. 1 illustrates an example of a customizing system 10 of
the embodiment. Referring to FI1G. 1, a multifunction periph-
eral (MFP) 5, an information processing apparatus 1, a server
2, and so on are connected via a network in a customizing
system 10. The numbers of the apparatuses, devices and so on
to be connected are not limited to those illustrated in FIG. 1.
Hereinafter, an example where the MFP 5 has a user interface
(UI) screen customized is described. It is possible for the
information processing apparatus 1 to customize using a cus-
tomizing tool and apply the customization to the MFP 5.
<Hardware>

Next, hardware of the information processing apparatus 1
of the embodiment is described. FIG. 2 is a block chart illus-
trating an example of the hardware of the information pro-
cessing apparatus 1 of the embodiment. Referring to FIG. 2,
the information processing apparatus 1 includes a control unit
11, a main memory unit 12, an auxiliary memory unit 13, an
external memory apparatus I/F unit 14, a network I/F unit 15,
aninput unit 16 and the display unit 17. These components are
mutually connected so as to be able to send and receive
information via a bus.

The control unit 11 is a CPU carrying out controls of
various units and portions, and operation and processing of
data in a computer. The control unit 11 is an arithmetic device
which executes programs stored in the main memory unit 12,
receives data from an input device or a memory device, pro-
vides arithmetic computation and processing, and outputs to
an output device or the memory device.

The main memory unit 12 may be a Read Only Memory
(ROM) or a Random Access Memory (RAM), and constantly
or temporarily stores programs and data, processed by the
controlunit 11, such as an Operating System (OS) being basic
software or application software.

The auxiliary memory unit 13 may be a HDD and stores
data related to the application software or the like.

The external memory apparatus I/F unit 14 is an interface
between a recording medium 18 such as a flash memory and
the information processing apparatus 1 via a data communi-
cation line such as a universal serial bus (USB).

A predetermined program is stored in the recording
medium 18. The predetermined program stored in the record-
ing medium 18 is installed in the information processing
apparatus 1 via the external memory apparatus I/F unit 14,
and the installed program can be executed by the information
processing apparatus 1.

The network I/F unit 15 is an interface between the infor-
mation processing apparatus 1 and peripheral apparatuses
which have a communication function and is connected to a
network such as a Local Area Network (LAN) and a Wide
Area Network (WAN) formed with wired or wireless data
transmission paths.
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The input unit 16 includes a keyboard having a cursor key,
a numeric keypad, various function keys and so on, and a
mouse, a slice pad and so on for enabling to select the keys on
a display screen of the display unit 17. The input unit 16 is a
user interface through which the user can provide an opera-
tional instruction to the control unit 11 and input data.

The display unit 16 is made ofa CRT, a LCD or the like and
displays images in response to display data input from the
control unit 11. The display unit 17 may be separate from the
information processing apparatus 1. The information pro-
cessing apparatus 1 has a display control function of display-
ing on the display unit 17. The server 2 has a hardware
structure similar to the information processing apparatus 1.

The hardware of the MFP 5 of the embodiment is
described. FIG. 3 illustrates an example block chart of the
MFP 5 of the embodiment. As illustrated in FIG. 3, the MFP
5 includes a control unit 51, a main memory unit 52, an
auxiliary memory unit 53, an external memory device I/F unit
54, a network I/F unit 55, an operations unit 56, a display unit
57, and an engine unit 58. These components are mutually
connected so as to be sent and received via a bus.

The control unit 51 is a CPU carrying out controls of
various units and portions, and operation and processing of
data in the computer. The control unit 51 is an arithmetic
device which executes programs stored in the main memory
unit 52 or the auxiliary memory unit 53, receives data from an
input device or a memory device, provides arithmetic com-
putation and processing, and outputs to the output device or
the memory device.

The main memory unit 52 may be a Read Only Memory
(ROM), a Random Access Memory (RAM) or the like, and
constantly or temporarily store programs and data, processed
by the control unit 51, such as an Operating System (OS)
being basic software or application software.

The auxiliary memory unit 53 may be a Hard Disk Drive
(HDD) and stores data related to the application software or
the like.

The external memory device I/F unit 54 is an interface
between the recording medium 59 such as a flash memory and
an SD card and the MFP 5 connected via the data communi-
cation line such as a universal serial bus (USB).

A predetermined program is stored in the recording
medium 59. The program stored in the recording medium 59
is installed in the MFP 5 via the external memory apparatus
I/F unit 54, and the installed program can be executed by the
MFP 5. The network I/F unit 55 is an interface between the
MEFP 5 and peripheral apparatuses which have communica-
tion functions and are connected to a network such as a Local
Area Network (LAN) and a Wide Area Network (WAN)
formed with wired or wireless data transmission paths.

The operations unit 56 and the display unit 57 may be made
of'a key switch (hardware keys) and a Liquid Crystal Display
(LCD) having a touch panel including software keys of a
Graphical User Interface (GUI). The operations unit 56 and
the display unit 57 are User Interfaces (UI) for utilizing the
functions of the MFP 5.

The engine unit 58 reads an original (a paper manuscript)
and prints on a transfer paper as an input and output unit of the
image data. The engine unit 58 may further include a scanner
engine.
<Function>

The hardware of the MFP 5 of the embodiment is
described. FIG. 4 is a block chart illustrating an exemplary
function of the MFP 5 of the embodiment.

The MFP 5 illustrated in FIG. 4 includes a communication
unit 101, a customization control unit 104, a memory unit
105, adisplay screen control unit 106, an operations input unit
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107 and a display unit 108. The communication unit 101
exchanges data with the information processing apparatus 1
and the server 2. The communication unit 101 includes a
sending unit 102 and a receiving unit 103.

For example, the sending unit 102 sends information stored
in the memory unit 105 to the information processing appa-
ratus 1. The receiving unit 103 outputs information related to
the Ul screen from the server 2 and outputs it to the display
screen control unit 106.

The customization control unit 104 acquires content of the
customization directed by the operations input unit 107 via
the display screen control unit 106 and controls the customi-
zation. For example, the customization relates to screen tran-
sition.

The customization control unit 104 holds conditional
information associated with Ul components, screens, condi-
tions and so on necessary for screens prior to and following
each screen of concern. Conditional information is stored in
the memory unit 105 or another memory unit. The customi-
zation control unit 104 may read and acquire the conditional
information from the memory unit 105. The conditional
information described later is held by the server 2 or the
information processing apparatus 1 and properly acquired by
the customization control unit 104.

FIG. 5 illustrates an example of the conditional informa-
tion. As illustrated in FIG. 5, the conditional information
pieces are associated with preconditions of screen items, pre-
conditions of information, postconditions of screen items and
preconditions of information for each of the screens.

The preconditions of the screen items designate a required
Ul or a screen relative to the screen prior to the present screen.
The Ul is, for example, a button. The preconditions of the
information are prerequisites for the screen transition to the
present screen after satisfying the preconditions of the infor-
mation.

The preconditions of the screen items designate a required
UT or a screen relative to the screen following the present
screen. The Ul is, for example, a button. The postconditions
of'the information are prerequisites for the screen transition to
the present screen after satistying the postconditions of the
information.

For example, since “all destination display screen™ does
not have conditional information pieces, customization such
as addition and deletion can be given without affecting the
previous and posterior screens. A previous screen of a “des-
tination archive screen” requires a “destination archive but-
ton” as the preconditions of the screen items.

A previous screen of an “electronic document selecting
screen” requires an “electronic document selecting button” as
the precondition of the screen items. A posterior screen of the
“electronic document selecting screen” requires a “reference
source designating screen”, a “search screen” and a “detailed
document display screen” as the preconditions of the screen
items. The reason why the posterior screen requires these
screens is that the electronic document selecting screen
includes a “reference button”, a “search button” and “detailed
document display button. When the “reference button™ is
pushed down, the screen transitions to the “reference source
designating screen”. When the “search button” is pushed
down, the screen transitions to the “search screen”. When the
“detailed document display button” is pushed down, the
screen transitions to the “detailed document display screen”.

Referring back to FI1G. 4, when the screen to be customized
is obtained, the customization control unit 104 controls cus-
tomization by referring to the conditional information illus-
trated in FIG. 5. A method of controlling the customization is
described later using examples. The customization control
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unit 104 updates the screen transition information stored in
the memory unit 105 so as to be customized.

The memory unit 105 stores the screen transition informa-
tion. FIG. 6 is an example of the screen transition informa-
tion. Referring to FIG. 6, the screen transition information is
displayed. Here, a hierarchical structure of the screen transi-
tion is displayed in a tree structure with XML syntax. Refer-
ring to FIG. 6, a “layout” tag illustrates a hierarchical struc-
ture of Small Web Format (SWF) of each screen information
piece. A SWF file is one of file formats of Flash (“Flash™ is a
registered trademark.)

Referring to FIG. 6, “FAX/scanner” in a part al designates
atop screen. In parts all to al3, screens positioned lower than
the top screen “FAX/scanner” designated in the part al are
designated. An “original reading dialogue™ is designated in
the part all. A “setup confirmation and preview” screen is
designated in the part al2. An “electronic document select-
ing” screen is designated in the part al13.

In parts al21 and al22, screens lower than the screen
designated by the part al2 are designated. The screen desig-
nated in the part al21 is an “original reading dialogue”. The
screen designated in the part al22 is a “preview” screen. In
parts a131 and a133, screens lower than the screen designated
by the part al13 are designated. In the part a131, a “reference
source designating” screen is designated. In the part a132, a
“document search” screen is designated. In the part a133, a
“detailed document” screen is designated.

FIG. 7 illustrates an example of the screen transition in the
form of a tree structure illustrated in FIG. 6. Referring to FIG.
7, the screen transition is connected by lines. Referring to
FIG. 7, the transition information is displayed by connecting
the screens with the lines. However, it is possible to use a Ul
which further facilitates understanding of the screen transi-
tion by directly connecting the buttons and screens with lines.

The screen d1 corresponds to an SWF file described by the
part al illustrated in FIG. 6. The screen d11 corresponds to an
SWF file described by the parts all and al21 illustrated in
FIG. 6. The screen d12 corresponds to an SWF file described
by the part al12 illustrated in FIG. 6. The screen d13 corre-
sponds to an SWF file described by the part a13 illustrated in
FIG. 6. The screen d121 corresponds to an SWF file described
by the part a122 illustrated in FIG. 6. The screen d131 corre-
sponds to an SWF file described by the part a131 illustrated in
FIG. 6. The screen d132 corresponds to an SWF file described
by the part a132 illustrated in FIG. 6. The screen d133 corre-
sponds to an SWF file described by the part a133 illustrated in
FIG. 6.

FIG. 7 is an operations screen displayed at a time of cus-
tomizing the screen transition. There is a window d2 for
screen for addition in FIG. 7. By dragging and dropping
screens d21 and d22 inside the window d2, the user may
freely add the screens. The screen inside the screen for addi-
tion may be acquired from the server 2. It is possible to delete
an unnecessary screen from the screen illustrated in FIG. 7.

Referring back to FIG. 4, the display screen control unit
106 controls the screen to be displayed. For example, the
display screen control unit 106 reports the content of the
customizing operation to the customization control unit 104
when the customizing operation is carried out on the dis-
played screen. When a customization reflecting report is
received from the customization control unit 104, the display
screen control unit 106 outputs the customization reflecting
report to the display unit 108.

The operations input unit 107 receives operations by the
user. The operations input unit 107 receives a customizing
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8

operation from a screen illustrated in FIG. 7 and reports the
content of the customizing operation to the display screen
control unit 106.

The display unit 108 displays the operations screen. For
example, the display unit 108 displays the customizing opera-
tion screen as illustrated in FIG. 7 or operations screen for
various applications. The display unit 108 generates the cus-
tomizing operation screen by which the screen transition is
visualized based on the screen transition information.

With the above structure, the MFP 5 enables the user to
easily customize the screen transition using the customizing
operation screen in which the screen transition is displayed in
a tree structure.

(Operations)

The operations of the MFP 5 of the embodiment are
described next.

FIG. 8 is a sequence chart illustrating an exemplary cus-
tomizing process of the embodiment. In step S101 illustrated
in FIG. 8, the operations input unit 107 receives the custom-
izing operation by the user via the customizing operation
screen (see FIG. 7) displayed on the display unit 108.

In step S102, the operations input unit 107 reports the
content of the customizing operation to the display screen
control unit 106.

In step S103, the display screen control unit 106 requests
the customization control unit 104 to reflect customization
information indicative of the customizing operation to the
customization control unit 104.

In step S104, the customization control unit 104 refers to
the conditional information corresponding to the screen to be
customized and confirms whether a change may be added to
the screen to be customized or a screen prior to or following
the screen to be customized (a previous or posterior screen).
This is confirmed by checking the preconditions or postcon-
ditions of the screen to be customized or the screen prior to or
following the screen to be customized (the previous or pos-
terior screen).

In step S105, the customization control unit 104 requests
the memory unit 105 to reflect the customization information
including customization of the screen prior to or following the
screen to be customized based on the confirmed precondi-
tions or postconditions.

In step S106, the memory unit 105 changes the screen
transition information so as to reflect the customization infor-
mation on the screen transition information. For example, the
customization information may be changed to add or delete a
screen, or add or delete a button on the previous or posterior
screen.

In step S107, the memory unit 105 reports reflection of the
customization information including the updated screen tran-
sition information to the customization control unit 104.

In step S108, the customization control unit 104 reports
reflection of the customization information including the
updated screen transition information to the display screen
control unit 106.

In step S109, the display screen control unit 106 requests
the display unit 108 to reflect the updated screen transition
information.

In step S110, the display unit 108 generates a customizing
operation screen having a tree structure based on the updated
screen transition information. As a method of generating the
transition screen, the display unit 108 acquires the SWF files
corresponding to the screens in the tree structure described by
the XML syntax, reduces the sizes of the screens and connects
the reduced-size screens with lines as illustrated in FIG. 7.

In step S111, the display unit 108 displays the generated
customizing operation screens. Therefore, the screen transi-
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tion is displayed with a hierarchical structure. Even if the
screen transition is frequently customized, the user can freely
customize the screen transition.

<Examples of the Customization>

By using various examples of the customizations, a cus-
tomization control in the embodiment is explained next.
(Addition of all Destination Display Screen)

FIG. 9 illustrates a first customizing example of the
embodiment. Referring to FIG. 9, if the user drags and drops
a screen d21 (an all destination display screen) inside the
screen for addition of d2 between the screen d1 and the screen
d11, the operations input unit 107 detects the operation and
reports the content ofthe customizing operation to the display
screen control unit 106.

At this time, the operations input unit 107 reports the
additional screen information to show which screen is added
to which position. FIG. 10 illustrates an example of first
additional screen information. As illustrated in FIG. 10, the
additional screen information associates the additional screen
with the screen (the previous screen) prior to the additional
screen and the screen (the posterior screen) following the
additional screen. In the additional screen information illus-
trated in FIG. 9, the previous screen is the “scanner or fac-
simile top screen”, the additional screen is the “all destination
display screen” and the posterior screen is the “original read-
ing dialogue”.

When the customization control unit 104 acquires the addi-
tional screen information from the display screen control unit
106, the preconditions and the postconditions of the addi-
tional screen are confirmed by referring to the conditional
information (see FIG. 5). The customization control unit
acquires the preconditions and the postconditions of the addi-
tional screen from the conditional information.

FIG. 11 illustrates an example of first preconditions and
postconditions of the additional screen information. Refer-
ring to FIG. 11, the preconditions and the postconditions of
the “all destination display screen” are entirely “NON”.
Therefore, it is known that the screen to be customized and
screens prior to and following the screen to be customized
may not be changed.

Therefore, the customization control unit 104 may simply
determine that the “all destination display screen” can be
inserted between the “scanner or facsimile top screen” and the
“original reading dialogue”.

The customization control unit 104 controls to update the
screen transition information stored in the memory unit 105
based on the confirmed preconditions and postconditions.
FIG. 12 illustrates an example of the first updated screen
transition information. Referring to FIG. 12, because the
preconditions and the postconditions are entirely “NON”, the
customization control unit 104 may add a layout node of the
“all destination display screen” to be added to the screen
transition information. A part a21 is the added layout node.

If the display screen control unit 106 acquires the updated
screen transition information, the display screen control unit
106 requests the display unit 108 to generate the customizing
operation screen based on the updated screen transition infor-
mation to the display unit 108.

The display unit 108 generates the customizing operation
screen based on the updated screen transition information and
displays the generated customizing operation screen. With
this, the user may easily customize the screen transition using
the customizing operation screen on which the screen transi-
tion in the tree structure is displayed.

(Addition of the Destination Archive Screen)

FIG. 13 illustrates a second customizing example of the
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ascreen d1211 inside the screen for addition d2 following the
screen d121, the operations input unit 107 detects the opera-
tion and reports the content of the customizing operation to
the display screen control unit 106.

At this time, the operations input unit 107 reports the
additional screen information to show which screen is added
to which position. FIG. 14 illustrates an example of second
additional screen information. As illustrated in FIG. 14, the
additional screen information associates the additional screen
with the screen (the previous screen) prior to the additional
screen and the screen (the posterior screen) following the
additional screen. In the additional screen information illus-
trated in FIG. 14, the previous screen is the “preview screen”,
the additional screen is the “destination archive screen” and
the posterior screen is “NON”.

When the customization control unit 104 acquires the addi-
tional screen information from the display screen control unit
106, the preconditions and the postconditions of the addi-
tional screen are confirmed by referring to the conditional
information (see FIG. 5). The customization control unit
acquires the preconditions and the postconditions of the addi-
tional screen from the conditional information.

FIG. 15 illustrates an example of second preconditions and
postconditions of the additional screen information. Refer-
ring to FIG. 15, the preconditions of the screen items among
the preconditions of the “destination archive screen” is the
“destination archive button”. The preconditions and the post-
conditions of the other information are entirely “NON”. With
this, the customization control unit 104 may determine that
the “destination archive button is required to exist on the
screen prior to the destination archive screen to be added to.

The customization control unit 104 controls to update the
screen transition information stored in the memory unit 105
based on the confirmed preconditions and postconditions. At
this time, the customization control unit 104 carries out a
process related to the existing preconditions illustrated in
FIG. 16.

FIG. 16 is a flowchart illustrating an exemplary process for
the preconditions of the embodiment. In step S201 illustrated
in FIG. 16, the customization control unit 104 determines
whether there are preconditions for the additional screen. If
there is no precondition in YES of'step S201, the process goes
to step S206. Ifthere is a precondition in NO of step S201, the
process goes to step S202.

In step S202, the customization control unit 104 reads the
SWF file of the previous screen based on the screen transition
information.

In step S203, the customization control unit 104 deter-
mines whether the previous screen has a region to which a
screen item of the preconditions can be added. If there is no
region in YES of step S203, the process goes to step S204. If
there is a precondition in NO of step S203, the process goes to
step S205.

In step S204, the customization control unit 104 adds a
screen item of the preconditions (a destination archive button)
to the SWF file of the previous screen. In step S204, the screen
item is added to a space on the screen. However, the user may
select the region where the screen item is to be added.

In step S205, the customization control unit 104 reduces
the sizes of the entire screen items in the SWF files of the
previous screen and adds the screen items of the precondi-
tions. The arrangement of the screen items in the SWF files of
the previous screen may be changed to keep the space for the
screen item to be added.

FIG. 17 illustrates a first exemplary screen to which screen
items are added to the prescreen. The “destination archive
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button” it is added to the “preview screen” of the previous
screen d121 illustrated in FIG. 17.

In step S206, the customization control unit 104 adds a
node of the additional screen to a child node of a layout
corresponding to the previous screen of the additional screen.

With this, if there is a screen item to be added to the
previous screen, the screen item may be automatically added
to the previous screen.

Meanwhile, the customization control unit 104 confirms
whether a change can be reflected on a screen to be added (a
destination archive screen). This is because there are cases
where the screen to be added is changed by the influence of
the screen prior to the screen to be added and where the screen
to be added is changed by the influence of the screen follow-
ing the screen to be added.

FIG. 18 is a flowchart illustrating exemplary postcondi-
tions for the screen prior to the screen to be added. In step
S251 illustrated in FIG. 18, the customization control unit
determines whether there are postconditions for the screen
prior to the screen. If there is no postcondition in YES of step
S251, the process ends. If there are the postconditions in NO
of step S251, the process goes to step S252.

In step S252, the customization control unit 104 reads the
SWF file to be added.

In step S253, the customization control unit 104 deter-
mines whether the screen (the previous screen) prior to the
screen the screen to be added has a region to which the screen
item of the postconditions is added. If there is the region in
YES of step S253, the process goes to step S254. If there is no
region in NO of step S253, the process goes to step S255.

In step S254, the customization control unit 104 adds the
screen item of the postcondition to the SWF file of the screen
to be added. In step S254, the screen item is added to a space
on the screen. However, the user may select the region where
the screen item is to be added.

In step S255, the customization control unit 104 reduces
the sizes of the entire screen items in the SWF files and adds
the screen items of the preconditions. The arrangement of the
screen items in the SWF files of the screen to be added may be
changed to keep the spaces for the screen items to be added.

In the customization illustrated in FIG. 13, the screen prior
to the addition is the “preview screen” and the postcondition
of the “preview screen” is “NON” as illustrated in FIG. 5.
Therefore, the process goes to “YES” in step S251. Thus the
confirmation process ends.

FIG. 19 is a flowchart illustrating exemplary preconditions
for the screen following the screen to be added. In step S261
illustrated in FIG. 19, the customization control unit 104
determines whether there are postconditions for the screen
following the screen. If there is no postcondition in YES of
step S261, the process ends. If there are the post conditions in
NO of step S261, the process goes to step S262.

In step S262, the customization control unit 104 reads the
SWF file to be added.

In step S263, the customization control unit 104 deter-
mines whether the screen (the posterior screen) following the
screen to be added has a region to which the screen item of the
preconditions is added. If there is the region in YES of step
S263, the process goes to step S264. If there is no region in
NO of step S263, the process goes to step S265.

In step S264, the customization control unit 104 adds the
screen items of the preconditions to the SWF file of the screen
to be added. In step S264, the screen item is added to a space
on the screen. However, the user may select the region where
the screen item is to be added.

In step S265, the customization control unit 104 reduces
the sizes of the entire screen items in the SWF files and adds
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the screen items of the preconditions. The arrangement of the
screen items inthe SWF files of the screen to be added may be
changed to keep the spaces for the screen items to be added.

In the example illustrated in FIG. 13, because the screen
following the screen to be added is “NON”, the process illus-
trated in FIG. 19 is not carried out.

The customization control unit 104 updates the screen
transition information by the processes illustrated in FIG. 16,
FIG. 18 and FIG. 19. FIG. 20 illustrates an example of the
second updated screen transition information. In the example
illustrated in FIG. 20, the customization control unit 104 adds
the layout node of the “destination archive screen” to be
added to the screen transition information. A part a31 illus-
trated in FIG. 20 is the added layout node. To the SWF file of
the preview screen, the “destination archive button” is added.

If the display screen control unit 106 acquires the updated
screen transition information, the display screen control unit
106 requests the display unit 108 to generate the customizing
operation screen based on the updated screen transition infor-
mation to the display unit 108.

Referring to FIG. 13, the display unit 108 generates the
customizing operation screen based on the updated screen
transition information and displays the generated customiz-
ing operation screen. At this time, since the “destination
archive button” i1 is already added to the preview screen
d121, the SWF file may not be changed. With this, the cus-
tomization of the screen transition can be easily done and the
screen items can be automatically added using the additional
screen.

(Addition of the Electronic Document Selecting Screen)

FIG. 21 illustrates a third customizing example of the
embodiment. Referring to FI1G. 21, ifthe user drags and drops
a screend122 inside the screen for addition d2 after the screen
d12, the operations input unit 107 detects the operation and
reports the content ofthe customizing operation to the display
screen control unit 106.

At this time, the operations input unit 107 reports the
additional screen information to show which screen is added
to which position. FIG. 22 illustrates an example of third
additional screen information. As illustrated in FIG. 22, the
additional screen information associates the additional screen
with the screen (the previous screen) prior to the additional
screen and the screen (the posterior screen) after the addi-
tional screen. In the additional screen information illustrated
in FIG. 22, the previous screen is the “setup confirmation and
preview screen”, the additional screen is the “electronic docu-
ment selecting screen” and the posterior screen is “NON”.

When the customization control unit 104 acquires the addi-
tional screen information from the display screen control unit
106, the preconditions and the postconditions of the addi-
tional screen are confirmed by referring to the conditional
information (see FIG. 5). The customization control unit
acquires the preconditions and the postconditions of the addi-
tional screen from the conditional information.

FIG. 23 illustrates an example of third preconditions and
postconditions of the additional screen information. Refer-
ring to FIG. 23, the preconditions of the screen items among
the preconditions of the “electronic document selecting
screen” is the “electronic document selecting button”. The
postconditions of the screen items among the postconditions
of the “electronic document selecting screen” is the “refer-
ence source designating screen”, “search screen” and
“detailed document display screen”. The preconditions and
the postconditions of the other information are entirely
“NON”. With this, the customization control unit 104 may
determine that the previous screen of the “electronic docu-
ment selecting screen” requires the “electronic document
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selecting button” and the posterior screen of the “electronic
document selecting screen” requires a “reference source des-
ignating screen”, a “search screen” and a “detailed document
display screen”.

The customization control unit 104 controls to update the
screen transition information stored in the memory unit 105
based on the confirmed preconditions and postconditions. At
this time, the customization control unit 104 carries out a
process related to the existing preconditions illustrated in
FIG. 16.

The customization control unit 104 may add the “elec-
tronic document selecting button™ to the “setup confirmation
and preview screen” by the process illustrated in FIG. 16.

FIG. 24 illustrates a second exemplary screen to which
screen items are added to the previous screen. Referring to
FIG. 24, the “electronic document selecting button” i2 is
added to the “setup confirmation and preview screen” of the
previous screen d12.

With this, if there is a screen item to be added to the
previous screen, the screen item may be automatically added
to the previous screen.

If there are postconditions for the additional screen, the
customization control unit 104 carries out a process for the
postconditions illustrated in FIG. 25.

FIG. 25 is a flowchart illustrating an exemplary process for
the preconditions of the embodiment. In step S301 illustrated
in FIG. 25, the customization control unit 104 determines
whether there are postconditions for the additional screen. If
there are not any postcondition in YES of step S301, the
process goes to step S311. If the postconditions are a screen
item in NO of step S301, the process goes to step S303. Ifthe
postconditions are a screen in NO of step S301, the process
goes to step S302.

In step S302, the customization control unit 104 controls to
add nodes for the additional screen and following screens
such as the screen of the postconditions as child nodes of the
previous screen.

In step S303, the customization control unit 104 deter-
mines whether there is a posterior screen. If there is the
posterior screen in YES of step S303, the process goes to step
S304. If there is no posterior screen in NO of step S303, the
process goes to step S305.

In step S304, the customization control unit 104 reads the
SWF file of the posterior screen. In step S305, the customi-
zation control unit 104 makes the user determine whether the
posterior screen is added. When the user selects the posterior
screen, the process goes to step S306. When the user does not
select the posterior screen, the process goes to step S307.

In step S306, the customization control unit 104 makes the
user add the screen. For example, the customization control
unit 104 displays candidates of the posterior screens on the
display unit so that the user selects the candidates.

In step S307, the customization control unit 104 automati-
cally adds the screen. This process may be adopted when a
screen having no item is added and screen item of the post-
condition is added to the screen.

FIG. 26 illustrates an exemplary screen in which no screen
item is included. If there is a screen item in the postconditions
and no posterior screen is provided, the screen illustrated in
FIG. 26 is added and a screen item may be added to the screen.

Referring back to FIG. 25, the customization control unit
104 determines whether the previous screen has a region to
which the screen item of the postconditions can be added. If
there is the region in YES of step S308, the process goes to
step S309. Ifthere is no region in NO of step S308, the process
goes to step S310.
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In step S309, the customization control unit 104 adds the
screen item of the postcondition to the SWF file of the pos-
terior screen. In step S309, the screen item is added to a space
on the screen. However, the user may select the region where
the screen item is to be added.

In step S310, the customization control unit 104 reduces
the sizes of the entire screen items in the SWF files of the
posterior screen and adds the screen items of the postcondi-
tions. The arrangement of the screen items in the SWF files of
the posterior screen may be changed to keep the space for the
screen item to be added.

In step S311, the customization control unit 104 adds
anode of the additional screen to a child node of a layout
corresponding to the previous screen of the additional screen.
However, if there are the preconditions and the node of the
additional screen is already added in the process for the pre-
conditions, the process is unnecessary.

Meanwhile, a customization control unit 104 confirms
whether a change can be reflected on a screen to be added.
Specifically, the customization control unit 104 carries out
processes illustrated in FIG. 18 and FIG. 19. In the example
illustrated in FIG. 21, the screen prior to the screen to be
added (the electronic document selecting screen) is the “setup
confirmation and preview screen”. The postconditions of the
“setup confirmation and preview screen” is “NON” with ref-
erence to FIG. 5. Therefore, YES in step S251 is selected to
finish the confirmation process.

As for the screen to be added (the electronic document
selecting screen), a screen such as a search screen is added in
step S302 illustrated in FIG. 25. The customization control
unit 104 carries out the process illustrated in FIG. 19 for each
posterior screen. Then, it is possible to add the “destination
archive screen”, the “reference button” or the “detailed docu-
ment display button” to the screen to be added (see FIG. 5). If
these buttons already exist on the screen, the buttons are not
further added.

The customization control unit 104 updates the screen
transition information by the processes illustrated in FIG. 16,
FIG. 18, FIG. 19 and FIG. 25. FIG. 27 illustrates an example
of the third updated screen transition information. In the
example illustrated in FIG. 27, the customization control unit
104 adds the layout nodes of the “electronic document select-
ing screen” to be added and the following screens to the
screen transition information. Apart a41 illustrated in FIG. 27
is the added layout node. The “electronic document selecting
button” is added to the SWF file of the setup confirmation and
preview screen.

If the display screen control unit 106 acquires the updated
screen transition information, the display screen control unit
106 requests the display unit 108 to generate the customizing
operation screen based on the updated screen transition infor-
mation to the display unit 108.

Referring to FIG. 21, the display unit 108 generates the
customizing operation screen based on the updated screen
transition information and displays the generated customiz-
ing operation screen. At this time, since the “electronic docu-
ment selecting button” is already added to the preview screen,
the SWF file may not be changed. With this, the customiza-
tion of the screen transition can be easily done and the screen
items can be automatically added using the additional screen.
(Deletion 1 of the Electronic Document Selecting Screen)

FIG. 28 illustrates a fourth customizing example of the
embodiment. In the example illustrated in FIG. 28, the user
deletes the “electronic document selecting screen” d13 from
the customizing operation screen. In the example, entire
screens being the deletion screen and the following screens
are simultaneously deleted. The operations input unit 107
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detects the operation and reports the contents of the custom-
izing operation to the display screen control unit 106.

At this time, the operations input unit 107 reports the
deletion screen information to show which screen is deleted.
FIG. 29 illustrates an example of deletion screen information.
Referring to FIG. 29, the deletion screen information associ-
ates the deletion screen with a screen prior to the deletion
screen (the previous screen) and a screen following the dele-
tion screen (the posterior screen). In the deletion screen infor-
mation illustrated in FIG. 29, the previous screen is the “scan-
ner or facsimile top screen”, the deletion screen is the
“electronic document selecting screen”, and the posterior
screens are the “destination designating screen”, the search
screen”, and the “document search screen”.

When the customization control unit 104 acquires the dele-
tion screen information from the display screen control unit
106, the preconditions and the postconditions of the deletion
screen are confirmed by referring to the conditional informa-
tion (see FIG. 5). The customization control unit 104 acquires
the preconditions and the postconditions of the deletion
screen from the conditional information.

FIG. 30 illustrates an example of the preconditions and the
postconditions of the deletion screen information. Referring
to FIG. 30, the precondition of the screen items among the
preconditions of the “electronic document selecting screen”
is the “electronic document selecting button”. The postcon-
dition of the screen items among the postconditions of the
“electronic document selecting screen” are the “reference
source designating screen”, the “search screen” and the
“detailed document display screen”. The preconditions and
the postconditions of the other information are entirely
“NON”. With this, the customization control unit 104 can
determine that the “electronic document selecting button”
may not be provided on a screen prior to the electronic docu-
ment selecting screen.

The customization control unit 104 controls to update the
screen transition information stored in the memory unit 105
based on the confirmed preconditions and postconditions. At
this time, the customization control unit 104 carries out a
process related to the existing preconditions illustrated in
FIG. 31. Because the deletion screen and the screens follow-
ing the deletion screen are entirely deleted, any process
related to the postconditions may not be done.

FIG. 31 is a flowchart illustrating a first process for the
preconditions at a time of deleting a screen of the embodi-
ment. In step S401 illustrated in FIG. 31, the customization
control unit 104 determines whether there are preconditions
for the deletion screen. If there is no precondition in YES of
step S401, the process goes to step S404. If there is a precon-
dition in NO of step S401, the process goes to step S402.

In step S402, the customization control unit 104 reads the
SWF file of the previous screen based on the screen transition
information.

In step S403, the customization control unit 104 deletes a
screen item indicated by the precondition of the deletion
screen from the SWF file for the previous screen. This is
because the screen item may not exist after deleting the
screen. After finishing step S403, the process goes to step
S404.

In step S404, the customization control unit 104 deletes the
deletion screen and all nodes following the deletion node
from the child node of the previous screen.

FIG. 32A and FIG. 32B illustrate the deletion of the screen
item. FIG. 32A illustrates a scanner or facsimile top screen
before removing the screen item. FIG. 32B illustrates a scan-
ner or facsimile top screen after removing the screen item.
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Referring to FIG. 32B, the “electronic document selecting
button” is deleted in step S403.

With this, if there is a screen item to be deleted from the
previous screen, the screen item may be automatically deleted
from the previous screen.

The customization control unit 104 updates the screen
transition information by the process illustrated in FIG. 31.
FIG. 33 illustrates an example of the fourth updated screen
transition information. In the example illustrated in FIG. 33,
the customization control unit 104 deletes layout nodes of the
“electronic document selecting screen” to be deleted and the
following screens from the screen transition information. For
example, the layout nodes al3 and a131 to a133 illustrated in
FIG. 6 are deleted from the screen transition information
illustrated in FIG. 33.

If the display screen control unit 106 acquires the updated
screen transition information, the display screen control unit
106 requests the display unit 108 to generate the customizing
operation screen based on the updated screen transition infor-
mation for the display unit 108.

Referring to FIG. 28, the display unit 108 generates the
customizing operation screen based on the updated screen
transition information and displays the generated customiz-
ing operation screen. With this, the customization of the
screen transition can be easily done and the screen items to be
deleted can be automatically deleted using the deletion
screen.

(Deletion 2 of the Electronic Document Selecting Screen)

FIG. 34 illustrates a fifth customizing example of the
embodiment. In the example illustrated in FIG. 34, the user
deletes the “electronic document selecting screen” d13 from
the customizing operation screen. In the example, an example
of deleting only the screen to be deleted is described. The
processes of the deletion 2 to be described below and the
deletion 1 described above may be appropriately selected by
the user so as to be performed. The operations input unit 107
detects the operation and reports the contents of the custom-
izing operation to the display screen control unit 106.

At this time, the operations input unit 107 also reports the
deletion screen information to show which screen is deleted.
The deletion screen information is the same as that illustrated
in FIG. 29 and an explanation of that is omitted.

When the customization control unit 104 acquires the dele-
tion screen information from the display screen control unit
106, the preconditions and the postconditions of the deletion
screen are confirmed by referring to the conditional informa-
tion (see FIG. 5). The customization controlunit 104 acquires
the preconditions of the deletion screen, the postconditions,
the preconditions of the screen of the postconditions, and the
postconditions from the conditional information.

FIG. 35 illustrates examples of the preconditions and the
postconditions of the deletion screen and the screen of the
postconditions. Referring to FIG. 35, the precondition of the
screen items among the preconditions of the “electronic
document selecting screen” is the “electronic document
selecting button”. The postcondition of the screen items
among the postconditions of the “electronic document select-
ing screen” are the “reference source designating screen”, the
“search screen” and the “detailed document display screen”.

The precondition of the “destination archive screen” is the
“destination archive button”. The precondition of the “refer-
ence source designating screen” is the “reference button”.
The precondition of the “detailed document display screen” is
the “detailed document display button”. The preconditions
and the postconditions of the other information are entirely
“NON”. With this, the customization control unit 104 can
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determine that the “electronic document selecting button”
may not be provided on a screen prior to the electronic docu-
ment selecting screen.

The customization control unit 104 can determine that the
“destination archive button”, the “reference button” and the
“detailed document display button” inside the “electronic
document selecting screen” are to be used in the previous
screen (scanner or facsimile top screen).

The customization control unit 104 controls to update the
screen transition information stored in the memory unit 105
based on the confirmed preconditions and postconditions. At
this time, the customization control unit 104 carries out a
process related to the existing preconditions illustrated in
FIG. 36.

FIG. 36 is a flowchart illustrating a second process for the
preconditions at a time of deleting the screen of the embodi-
ment. In step S501 illustrated in FIG. 36, the customization
control unit 104 determines whether there are preconditions
for the deletion screen. If there is no precondition in YES of
step S501, the process goes to step S504. If there is a precon-
dition in NO of step S501, the process goes to step S502.

In step S502, the customization control unit 104 reads the
SWF file of the previous screen based on the screen transition
information.

In step S503, the customization control unit 104 deletes a
screen item indicated by the precondition of the deletion
screen from the SWF file for the previous screen. This is
because the screen item may not exist after deleting the
screen. After finishing step S503, the process goes to step
S504.

In step S504, the customization control unit 104 deletes
only a node of the deletion screen from the child node of the
previous screen.

FIG. 37 is a flowchart illustrating an exemplary process for
the postconditions at the time of deleting the screen of the
embodiment. In step S601 illustrated in FIG. 37, the customi-
zation control unit 104 determines whether there are postcon-
ditions for the deletion screen. If there is no postcondition in
YES of step S601, the process ends. [fthe postcondition is the
screen item, the process goes to step S602. If the postcondi-
tion is the screen, the process goes to step S604.

In step S602, the customization control unit 104 reads the
SWF file of the screen following the deletion screen.

In step S603, the customization control unit 104 deletes a
screen item being the postcondition of the deletion screen
following the deletion screen.

In step S604, the customization control unit 104 reads the
SWF file of the screen prior to the deletion screen.

In step S605, the customization control unit 104 deter-
mines whether the screen prior to the deletion screen has a
region of accommodating a screen item being the precondi-
tion of the screen (e.g., the destination archive screen) being
the postcondition. If there is the region in YES of step S605,
the process goes to step S606. If there is no region in NO of
step S605, the process goes to step S607.

In step S606, the customization control unit 104 adds the
screen item being the precondition of the screen being the
postcondition to the SWF file of the screen prior to the dele-
tion screen.

In step S607, the customization control unit 104 reduces
the size of the screen item in the SWF file of the screen prior
to the deletion screen and adds the screen item being the
precondition of the screen being the postcondition. Instead of
the reduction of the screen item, a space for the screen item
may be obtained by a change of the arrangement of the screen
items or the like.
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In step S608, the customization control unit 104 overwrites
XML program code so that the node of the screen being the
postcondition becomes a child node of the screen prior to the
deletion screen.

FIG. 38A and FIG. 38B illustrate the deletion of the screen
item. FIG. 38B illustrates a scanner/facsimile top screen
before adding a screen item. FIG. 38B illustrates a scanner/
facsimile top screen after adding the screen item. The
“detailed document display button”, the “reference button”
and the “search button™ are added by processes in steps S606
and S607 illustrated in FIG. 37.

With this, if there is a screen item to perform a screen
transition on the screen to be deleted, the screen item may be
added to the screen prior to the deletion of the screen.

The customization control unit 104 updates the screen
transition information by the process illustrated in FIG. 35
and FIG. 36. FIG. 39 illustrates an example of the fifth
updated screen transition information. In the example illus-
trated in FIG. 37, the customization control unit 104 deletes
only the layout node of the “electronic document selecting
screen” to be deleted from the screen transition information.
The customization control unit 104 changes the nodes of the
deletion screen and screens following the deletion screen to
be a child node of the screen prior to the deletion screen. For
example, the layout node al3 illustrated in FIG. 6 is deleted
and overwritten by the layout nodes a131 to a133 to be a child
node of the screen transition information illustrated in FIG.
39.

If the display screen control unit 106 acquires the updated
screen transition information, the display screen control unit
106 requests the display unit 108 to generate the customizing
operation screen based on the updated screen transition infor-
mation for the display unit 108.

Referring to FIG. 34, the display unit 108 generates the
customizing operation screen based on the updated screen
transition information and displays the generated customiz-
ing operation screen. With this, the customization of the
screen transition can be easily done and the screen items can
be automatically added using the deletion screen.
(Substitution of Screens)

If the screen is replaced as an example of the customiza-
tion, the screen is deleted as described above and the other
screen is added as described above. Therefore, if the screen is
replaced, the above processes may be combined. Therefore,
an explanation of this is omitted.

Therefore, according to the embodiment, the screen tran-
sition is displayed with a hierarchical structure. Even if the
screen transition is frequently customized, the user can freely
customize the screen transition.

Modified Example

Next, the information processing apparatus 1 of a modified
example is described. The information processing apparatus
of the modified example processes the above customization
by operating a customizing tool.
<Function>

FIG. 40 is a block chart illustrating a functional example of
a function of the information processing apparatus 1 of the
modified example. The information processing apparatus 1
illustrated in FIG. 40 includes a communication unit 201, a
customization control unit 204, a display screen control unit
206, an operations input unit 207 and a display unit 208.

The customization control unit 204 acquires the screen
transition information and the conditional information from
the MFP 5 or the server 2. The customization control unit 204
performs the customization control as described above and
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sends the updated screen transition information to the MFP 5
via the communication unit 201. The other components are
similar to those of MFP 5, and description of these is omitted.
With this, it is possible to customize the screen transition
information by the information processing apparatus 1 and
send the updated screen transition information to the MFP 5.

A program executed by the MFP 5 or the image processing
apparatus 1 of the modified example may be provided by a
computer readable recording medium such as a CD-ROM, a
flexible disk (FD), a CD-R, or a Digital Versatile Disk (DVD)
storing a file which can be installed in or executed by a
computer.

The program executed by the MFP 5 or the image process-
ing apparatus 1 of the modified example may be stored in a
computer connected to a network such as the Internet and
enabled to be installed by downloading via the network. The
program executed by the MFP 5 or the image processing
apparatus 1 of the modified example may be provided or
delivered via a network such as the Internet.

The program executed by the MFP 5 or the image process-
ing apparatus 1 of the modified example may be provided by
previously installing it in a ROM or the like.

The program executed by the MFP 5 or the image process-
ing apparatus 1 of the modified example has a modular struc-
ture including the above described parts. As actual hardware,
when a CPU (a processor) reads the program from the auxil-
iary memory unit and executes the read program, one or plural
parts may be loaded in the main memory unit and the one or
plural parts may be generated in the main memory unit.

Further, it is possible to form the information processing
apparatus by combining all or parts of constituent elements of
the embodiment.

With the embodiment, since the screen transition is dis-
played with a hierarchical structure, even if the screen tran-
sition is frequently customized, the user can freely customize
the screen transition.

All examples and conditional language recited herein are
intended for pedagogical purposes to aid the reader in under-
standing the principles of the invention and the concepts
contributed by the inventor to furthering the art, and are to be
construed as being without limitation to such specifically
recited examples and conditions, nor does the organization of
such examples in the specification relate to a showing of the
superiority or inferiority of the invention.

Although the embodiment of the present invention has
been described in detail, it should be understood that various
changes, substitutions, and alterations could be made thereto
without departing from the spirit and scope of the invention.

This patent application is based on Japanese Priority Patent
Application No. 2010-276811 filed on Dec. 13, 2010, the
entire contents of which are hereby incorporated herein by
reference.

What is claimed is:

1. An image forming apparatus comprising:

a display unit that displays information;

amemory unit that stores a plurality of screens each includ-
ing at least one Ul component, screen transition infor-
mation indicative of a relationship of screen transitions
between the plurality of screens, and conditional infor-
mation indicative of the Ul component used to transit to
each of the plurality of screens;

a display control unit that causes the plurality of screens
and lines connecting the plurality of screens for indicat-
ing the relationship of the screen transitions for each of
the plurality of screens stored in the memory unit to be
displayed based on the screen transition information
stored in the memory unit;
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a receiving unit that receives an addition of an additional
relationship of the screen transitions of transiting from a
first screen included in the plurality of screens to a sec-
ond screen included in the plurality of screens; and

a changing unit that adds the Ul component for transiting to
the second screen to the first screen based on the condi-
tional information of the second screen,

wherein the receiving unit receives a deletion of the rela-
tionship of the screen transitions of transiting from the
first screen included in the plurality of screens to the
second screen included in the plurality of screens,

wherein the changing unit deletes the UI component for
transiting to the second screen from the first screen
based on the conditional information of the second
screen,

wherein the changing unit adds the Ul component for tran-
siting to a third screen included in the plurality of screens
to the first screen if the second screen includes the Ul
component for transiting to the third screen.

2. The image forming apparatus according to claim 1,

wherein the changing unit adds the Ul component for tran-
siting to the second screen to the first screen after chang-
ing a size of the at least one Ul component included in
the first screen if there is no area on the first screen for
adding the Ul component for transiting to the second
screen.

3. The image forming apparatus according to claim 1,

wherein the changing unit adds the Ul component for tran-
siting to the third screen to the first screen after changing
a size of the at least one Ul component included in the
first screen if there is no area on the first screen for
adding the Ul component for transiting to the third
screen.

4. The image forming apparatus according to claim 1,

wherein the display control unit causes the plurality of
screens and lines connecting the plurality of screens for
indicating the relationship of the screen transitions for
each of the plurality of screens stored in the memory unit
to be simultaneously displayed on a display of the dis-
play unit based on the screen transition information
stored in the memory unit.

5. An information processing method comprising:

displaying, by a display unit, information;

storing, by a memory unit, a plurality of screens each
including at least one Ul component, screen transition
information indicative of a relationship of screen transi-
tions between the plurality of screens, and conditional
information indicative ofthe UI component used to tran-
sit to each of the plurality of screens;

causing, by a display control unit, the plurality of screens
and lines connecting the plurality of screens for indicat-
ing the relationship of the screen transitions for each of
the plurality of screens stored in the memory unit to be
displayed based on the screen transition information
stored in the memory unit;

receiving, by a receiving unit, an addition of an additional
relationship of the screen transitions of transiting from a
first screen included in the plurality of screens to a sec-
ond screen included in the plurality of screens; and

adding, by a changing unit, the Ul component for transiting
to the second screen to the first screen based on the
conditional information of the second screen,

wherein the receiving receives a deletion of the relation-
ship of the screen transitions of transiting from the first
screen included in the plurality of screens to the second
screen included in the plurality of screens,
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wherein the changing deletes the Ul component for tran-
siting to the second screen from the first screen based on
the conditional information of the second screen,

wherein the changing adds the Ul component for transiting
to athird screen included in the plurality of screens to the
first screen if the second screen includes the UI compo-
nent for transiting to the third screen.
6. The information processing method according to claim
55
wherein the causing causes, by the display control unit, the
plurality of screens and lines connecting the plurality of
screens for indicating the relationship of the screen tran-
sitions for each of the plurality of screens stored in the
memory unit to be simultaneously displayed on a dis-
play of the display unit based on the screen transition
information stored in the memory unit.
7. A computer-readable, non-transitory recording medium
storing programs representing a sequence of instructions, the
programs which when executed by a computer causing the
computer to function as
an image forming apparatus comprising:
a display unit that displays information;

amemory unit that stores a plurality of screens each includ-
ing at least one Ul component, screen transition infor-
mation indicative of a relationship of screen transitions
between the plurality of screens, and conditional infor-
mation indicative of the Ul component used to transit to
each of the plurality of screens;

a display control unit that causes the plurality of screens

and lines connecting the plurality of screens for indicat-
ing the relationship of the screen transitions for each of
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the plurality of screens stored in the memory unit to be
displayed based on the screen transition information
stored in the memory unit;

a receiving unit that receives an addition of an additional
relationship of the screen transitions of transiting from a
first screen included in the plurality of screens to a sec-
ond screen included in the plurality of screens; and

a changing unit that adds the Ul component for transiting to
the second screen to the first screen based on the condi-
tional information of the second screen,

wherein the receiving unit receives a deletion of the rela-
tionship of the screen transitions of transiting from the
first screen included in the plurality of screens to the
second screen included in the plurality of screens,

wherein the changing unit deletes the UI component for
transiting to the second screen from the first screen
based on the conditional information of the second
screen,

wherein the changing unit adds the Ul component for tran-
siting to a third screen included in the plurality of screens
to the first screen if the second screen includes the Ul
component for transiting to the third screen.

8. The computer-readable, non-transitory recording

medium according to claim 7,

wherein the display control unit causes the plurality of
screens and lines connecting the plurality of screens for
indicating the relationship of the screen transitions for
each of the plurality of screens stored in the memory unit
to be simultaneously displayed on a display of the dis-
play unit based on the screen transition information
stored in the memory unit.
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